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Preparing Students for High Demand Clinical Occupations 

COE has three very engaged cohorts studying Clinical 

Medical Assistant and Phlebotomy Technician between 

our Gallatin campus and our Upper Cumberland region, 

specifically in Celina.  All programs require classroom 

and laboratory studies, online modules, and clinical 

externships before students sit for their national 

certification exams.  Following course completion and 

certification, students became employed at physician 

practices and hospital laboratories.  In addition, some 

graduates choose to further their education in areas 

such as nursing, while working in their current certified clinical roles.  

We have two additional courses starting in April in Gallatin, with plans to continue 

offering courses at our Upper Cumberland and Springfield campus locations.  

Learn more about Certified Clinical Medical Assistant or Phlebotomy Technician 
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Welcome to the Team! 

Stephanie Hynes, Administrative Assistant, joined the 

Center of Emphasis last fall, providing support to 

departmental operations. She can be reached at 

stephanie.hynes@volstate.edu and 615-230-3338. 

 

 

American Heart Association (AHA) Training Center 

COE offers new and renewal courses in Basic and Advanced 

Life Support and Pediatric Advanced Life Support for health 

care professionals.  In addition, courses in cardiopulmonary 

resuscitation (CPR) and automated external defibrillator 

(AED) geared to individuals outside of health care are 

offered in our Gallatin, Springfield, Cookeville, and 

Livingston communities.  Many of these courses are 

conducted in partnership with our training center’s aligned 

instructors in those regions.  We can conduct classes in one 

of our classrooms or at your location. 
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